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TripJoint (MyFareBox)

MyFareBox Login:
The user (administrator or staff user) can access the home page by clicking on the link:
http://ph.myfarebox.com/home.aspx

LOGIN

TRIP

agency | agent

Features

Multiple currency transactions

51 countries. 900 airlines. One platform.

Single consolidation platform with multiple GDS access

Re-investigative Intelligent Pricing (RIP)

Modify bookings on the go

Passwor Lowest SOTO/SITI airfares from anywhere to anywhere

Total control over bookings

All airlines on local BSP/ARC

24/7 support by dedicated delivery teams

To Login the user will need the following: (Please refer to the registration acknowledgement email)
a) Account Code. Account code will always start with MCNXXXXXX
b) Username:
c) Password

TripJoint powered by MyFareBox Home Page:

TRIP
A / Home B / Solutions C / Members D / Services More
agency | agent
TRIP

agency | agent

Account Code |
Username

Password

Forgot Password? m
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The user sees the above page once logged into MyFareBox. The following are the options on the user
home page.

a) Flight Search Tool

b) Queues

TripJoint powered by MyFareBox Queues:

j|@ http://in.myfarebox.com/Dashboard.aspx P-rBeXx H & myfarebox.com >

Eile Edit View Favorites Tools Help

MYFAREBOX

Home Sign Out My Profile User : Mandini Your Time Zone : GMT +5.3
Remaining Balance : INR -51885.00

MYSTIFLY

Queues Administrator

Quote Queue

Welcome to MyFareBox Booking Qusus

Ticket Order Queus
Thank you for using MyFareBox. Mystifly’s anywhere to anywhere engine. You now have access to the world’s beg

travel originating anywhere in the world to anywhere in the world.

Ticketed Queue

Exception Queue

TripJoint powered by MyFareBox offers the following queues to its users:

1) Quote Queue

2) Booking Queue

3) Ticket Order Queue
4) Ticketed Queue

Quotes Apply Filter Remove Filter
First Prev Next Last
Quote Ref Client Branch Sector Passenger Name Travel Date Quoted Date + Quoted By
MQ13823 Mystifly Client Demo Bangalare SIMN-DEL TBAONE TBAONE 21 Jun 2012 12 Jun 2012 Saurabh
MQO13255 Mystifly Client Demo HYDERABAD LHR-HYD TBAONE TBAONE 29 Jun 2012 31 May 2012 Suresh

5) Exception Queue

1) Quote Queue

Apply Filter Remove Filter

First Prev Next Last

Bookings Archived

Branch Sector Passenger Name TKT Time Limit Travel Date Booking Date ¢+ Booked By

MF03988912 Mystifly Client Demo Bangalore TPE-LHR ARORA AMIL 15 Jun 2012 30 Jun 2012 12 Jun 2012 Saurabh
MF03981812 Mystifly Client Demo Bangalore SIN-DEL SAURABH SAXENA 14 Jun 2012 21 Jun 2012 12 Jun 2012 Saurabh
MF03550112 Mystifly Client Demo Bangalore LHR-BLR KESHAV ROA 06 May 2012 20 Jun 2012 03 May 2012 Mandini

The quotes saved during the process of Flight Search can be managed from the Quote Queue, which
accessible from the Queue option as shown in the image. You may click on the Quote Reference
number to view the information of the quote

2) Booking Queue

All bookings made by the users of the branch or implant location will be visible under the booking
queue. Bookings can be filtered using the Apply Filter function.
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Ticket orders Apply Filter Remove Filter

First Prev Next Last

Branch Sector Airline Passenper Name TKT Time Limit + Trawel Date Order Date Order By
MF03849112 Mystifly Client Demo Bangalore NYC-BOM A SEPTHAR MUKUNDA 07 Jun 2012 20Jul 2012 30 May 2012 Septhar

3) Ticket Order Queue

Tickets Apply Filter Remove Filter

irst Prev Mext Last

Client Branch Sector  Airline  Passenger Name Travel Date  Ticketed on + Ticketed By
MF01291311  Mystifly Client Demo  Bangalore LHR-BOM Al MAMNDINI DAYAL 31 Aug 2011 23 Jul 2011 Mandini View 9
MF01260111  Mystifly Client Demo  Bangalore  JFK-BLR EY MAMNDINI DAYAL 18 Aug 2011 20 Jul 2011 Nandini View ﬂ

All bookings where Ticket Order has been raised will be shown in the Ticket Order Queue.

4) Ticketed Queue

Exceptions Apply Filter Remove Filter

First Prev Mext Last

Client Passenger Name Travel Date Booking Date + Booked By
MF03170912 Mystifly Client Demao HYDERABAD LHR-HYD PAVAN DEMO 29 Mar 2012 20 Mar 2012 Suresh
MEO2960212 Mystifly Client Dema Bangalore LHR-HYD VARUN REDDY 13 Mar 2012 18 Feb 2012 Nandini

Bookings where Tickets have been issued by Mystifly will be shown
5) Exception Queue

Any bookings that encounter problems or issues will fall into the exception queue for the user to take
the next action.
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TripJoint powered by MyFareBox Flight Search
TripJoint powered by MyFareBox allows the following search types:
a) Return Flight Search
b) One Way Search
c) Multi Destination Search

Search Flights
" Round Trip ® One Way " Multi Destination
Qrigin Destination
Iord Iblr
Depart Time
[07/13/2011 [Any Time =]
Adult  Child  Infant Class
|1 vl IU vl I[] v IEC‘,OI'IOI'HB-Ir | 7 Refundable flights only
@ AllFlights © Direct Flights © One Stop Airline Pref.
earch Flights
® Round Trip C One Way ' Multi Destination
Origin Destination
[ihr [del
Depart Time Return Time
[07/20/2011 [Any Time ]| [08/10/2011 [ Any Time x|
Adult  Child  Infant Class
1 'l |1 v IO 'I IBusiness 'I ™ Refundable flights only
Airline Pref.
earch Flights
 Round Trip  one Way & pulti Destination
) | Search |
Departure Date Arrival
Bl |o7/21/2011 |BKK
[BKK [07/28/2011 ML
ML [07/29/2011 E
Adult  Child  Infant Class
|1j |nj IDLI |Ec0n0m\_\.r =l & Refundahle flights only
Airline Pref.
@ AllFlights O Direct Flights © One Stop I
e.g: AABB,CC or A4 (Maximum 3 Airlines).
Search
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One Way, Return & Multi Destination Flight Search has the following options:

a) Origin Point a. Economy
b) Destination Point b. Premium Economy
c) Depart Date c. Business Class
d) Arrive Date d. First Class
e) Passenger Type & Numbers: g) Connections:
a. Adult a. All Flights
b. Child b. Direct Flights
c. Infant c. Non Stop Flights
f) Booking Class h) Airline Preference

TripJoint powered by MyFareBox Booking Process follows the following cycle:
A. Flight Search Process
i.  Flight Search Results
B. Booking Process & Pre Confirmation Screen Process:
ii.  The Booking Process:
iii.  Booking Pre Confirmation Screen:
iv.  Booking Confirmation Screen:
C. Ticket Order Process:
v.  Ticketed Booking

A) TripJoint powered by MyFareBox FLIGHT SEARCH PROCESS:

When the user clicks on the “Search” option in TripJoint powered by MyFareBox flight search
screen, the flight search process is initiated. The user could make a search for Return, Oneway or Multi
Destination Search using the Flight Search option.

I".I‘

We are searching for best options around the globe..

If you are sure about the airline you wish to book, we recommend that you enter
the same as preferred carrier in the flight search box. You must always try to
search MyFareBox with your preferred carriers even if you have done a generic
search.

Mystifly Consulting (India) Private Limited Page 6
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Refine Your Search 1. Select Your Flight ) 2. Enter Passengers Details ) 3. Booking Confirmation

Change Currency e Generate Quote il Block Selected

Select IE‘

Depart Total Fare : INR 15336.21
Stops - SriLankan Airines  [1 Stop] Singapore(SIN) Calombo(CMB) Shrs 25min 343 SGD 348.26
uL316 Economy /R 21Jun20120705hre 21 Jun 2012 1000 hrs Fare Break Down  Fars Ruls
¥ MNon- Stop SriLankan Airlines [0 Stop] Colombo{CME) Bangalore{BELR) Thrs 20min - 320
= uL171 Economy /R 21Jun 2012 1835hrs 21 Jun 2012 1955 hrs ™ select
¥ | (One- Stop
I+ Multi - Stop Depart Total Fare - INR 17828.63
Silk Air [0 Stop] Si (SIN) Bangalore(BLR) 4hrs 20mi 20 SGD 405.96
Airli - i r op Ingapore ) angalong rs min 2l
iriines Mi424  Economy/W  21Jun20120705hrs 21 Jun 2012 0855 hrs Fare Break Down Fare Rule
Select (Al | None) I select
7 . .
—1 Airindia Depart Total Fare : INR 17958.93
¥ | Bangkok Ainways Malaysia Airines [0 Stop] Singapore(SIN) Kuala Lumpur(KUL) 1hrs Omin 738 SGD 409.47
— MHE16 Economy /B 21Jun20121915hrs 21 .Jun 2012 2015 hrs
7 Galhay Pacific Aiways Y Fare Break Down  Fare Rule
— Malaysia Airlines [0 Stop] Kuala Lumpur{KUL) Bangalore(BLR) 4hrs Omin 738
¥ | Dragonair MH192 Economy /Q 21 Jun2012 2210hrs 21 Jun 2012 2340 hrs " Select
2

Jet Airways (India)

Mystifly Consulting (India) Private Limited Page 7
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Flight Search

Results

e The user can click on Fare Rules Link to check Fare Rules
e The user can click on Fare Breakup to check the breakup of the fare

Fare Rules
Airline : TG
Fare Basis : VLE3MSGP
City Pair : SINMML

Rules Details :

-

FEE 15 NOT COMMISIOMNABLE
CHANGES

BEFORE AND AFTER DEPARTURE
MNO SHOW FEE-NOT APPLICABLE.

APPLIED PER TRANSACTION.

REQUIRED.

CANCELLATION/REFUND
REFUND EEE.

EXCEPT FOR REBD W, MO SHOW FEE AT SGDE0 15
APPLIED ONLY ON QUTBOUMND SECTOR.

CHANGE RESERVATION-PERMITTED WITHIN THE TICKET
VALIDITY WITH FREE OF CHARGE. DATE CHANGE BY
REVALIDATION IS PERMITTED WITHOUT PENALTY.
EXCEPT FOR RBD W,V CHANGE FEE AT SGDS50 FOR W
CLASS AMD SGD30 FOR W CLASS-OR EQUIVALEMNT- IS

REISSUING-5GD50 -OR EQUIVALENT-.

MNOTE - TEXT BELOW NOT WALIDATED FOR AUTOPRICING.

REROUTING-PERMITTED WITH FEE WHEMN REISSUING

TRIP

agency | agent

The user can select upto three booking
options to book on the GDS at one
point of time and should click on the
Book Selected option to book.

B) MyFareBox Booking Process
& Pre Confirmation Screen Process:

The following are the L
. 9W5433
mandatory fields for w119
ow411

any booking:
a) Title
b) Last Name

Baggage details

Departure Arrival Baggage
ORD LHR oz2p
LHR BOM ozp
BOM BLR oz2p

Close | 1%

~

I

c) First Name
d) Passport Number
e) Passport Expiry Date

Depart

SriLankan Aiffines  [1 Stop Singapore{SIN)
UL316 Economy /R 21Jun 2012 0705 hrs
SriLankan Airlines [0 Stop] Colombo{CMB})
L1171 Economy /R 21 Jun 2012 1835 hrs

Colombo{CME)
21 Jun 2012 1000 hrs

Bangalore{BLR)
21 Jun 20112 1955 hrs

Generate Quote

Total Fare - INR 15336.21
SGD 348.26

Fare Break Down  Fare Rule

Block Selected

Shrs 25min 3

e
[

1hrs 20min 3

L]
=]

¥ Select

Mystifly Consulting (India) Private Limited
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a) The Booking Process:

Once the mandatory fields are filled in, the user can click the continue button to complete the
booking process.

b) Booking Pre Confirmation Screen:

1. Select Your Flight ) 2. Enter Passengers Details ) 3. Booking Confirmation Airline Details
Booking Details

Enter Passenger Details

Option 1 Details

Mote: The passenger name(s) should be enfered exactly as mentioned in the Passport. Total Fare - INR 15336.21
P:
Passenger-1 Adult e
Title *Last Name *First Name
DAYAL NANDINI MS (Adult)
~ E| Address:
Contact: Email
~ Meal preference:
More Information Seat preference:

Date of birth:

Passport No Expires On -
ify Passenger Details 1 A
pof=]  MMM=] | YYYY [=] —

Meal Request Seat Pref FF No Option 2 Details

Select [=] sslect [=]

Contact Information

Total Fare - INR 17828.63

Fare Break Down Fars Rule Remove

Address Email Mobile Gender

& C Depart
* Male Female MI424 Y SIN 21 Jun 2012 0705 hrs
BLR 21 Jun 2012 0855 hrs

Post code

Change Flight Options m

Airline Details

Depart Total Fare  INR 15336.21
SriLankan Airlines One Stop]Economy Singapore (SIN) Colombo (CMB) Shrs 25min Fare Break Down Fare Rule
UL316 21 Jun 2012 705 hrs 21 Jun 2012 1000 hrs

SriLankan Airlines [Mon Stop]Economy Colombo (CME) Bangalore (BLR) 1hrs 20min Remove
UL171 21 Jun 2012 1835 hrs 21 Jun 2012 1955 hrs

Depart Total Fare | INR 17828.63
Silk: Air [Mon Stop]Economy Singapore (SIN) Bangalore (BLR) 4hrs 20min Fare Break Down Fare Rule

MI424 21 Jun 2012 0705 hrs 21 Jun 2012 0855 hrs
Remove

The booking pre confirmation gives the user an opportunity to verify the entered data before
completing the booking process. The user can edit passenger details to modify any incorrect data
before proceeding to click the Book button to complete the booking process.

c¢) Booking Confirmation Screen:

Mystifly Consulting (India) Private Limited Page 9
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TSI T TvT 1T PSS Loy

Home | Sign Out | My Profils Uger ; Kandni Your Tinese Zone ; GHT +5.3
Agspeing Byigecy « [V -HLEES E

Depart Tofal Fare  INR 15336,21

SnLankan Arines Cne SkeolEcsnomy Srgaposs [SBI] Calamibn [CME] S 24min Fara Brask Down Fare Aula
uLI18 21 Jun 2912 0705 Brs 29 Jyn 7017 1900 hex

EnLankan Arines [Mon SiogjEconary Colorbe (G} Eangpaions (SR Thes 23rmin m
uLiri 21 Jun 22 1E35 b 21 iy 01 2 1955 ey

Dapan Total Fare | INR 1T828.63
S, A [Wae StapiCronoms Singagons VSIR) Ban Sy AT Eare Break Down Fame Bl

paions (LR
Mgz 20 Jur 3012 OFES hen 21 dun S012 B35S hen
Remove

Fracesaing Your Aeguest |

Passengers

DAVAL b DI WS jAduim
Ll

Contack Ermad
Maal pretsrenns

Soat prafurance:

D off birike

Modify Passenger Details

Once the user clicks the book button in the booking pre confirmation screen, TripJoint
powered by MyFareBox completes the booking process to confirm the booking as shown in
the Booking Completion Screen.

Once booked, the booking will show in the Booking Queue and can be retrieved from the

queue.
Mystifly Ref Mo: MF03988912 Client: Mystifly Client Demo{MCND03028)
Booked On: 12 Jun 2012 2051 hrs *LT Branch: Bangalore
Booked By: Saurabh Saxena Client time zone : GMT +5.3
Itinerary
Option: 1 Status: Booked TKTLimit: 15 Jun 2012 2051 *LT _Order E-Ticket Cancel
Depart Total Fare - INR 158858.19
Vigtnam Airlines  WVNST7 [Mon Stop]  Taipei(TPE) Hanoi{HAN) 3hrs Drmin *
Business 30 Jun 2012 1330 hrs 30 Jun 2012 1530 hrs 40K
Vigtnam Airlines  WN107 [Mon Stop]  Hanoi(HAN) Paris(CDG) 12hrs 10min *
Business 30 .Jun 2012 2350 hrs 01 Jul 2012 0700 hrs 40K
Vietnam Airlines WVN3644 [Mom Stop]  Paris(CDG) London{LHR) 1hrs 20min 4EIK*
Business 01 Jul 2012 0955 hrs 01 Jul 2012 1015 hrs

@ Operated by - Air France { AF1930)

Fare Break Down Fare Rule

Passengers Details Generate Quote

AMIL ARORA MR (Adult)

Date of birth : 06 Sep 1930
Address

Passport Exp -
Email

m
=

History

Time History Detail Action By
12 Jun 2012 2051 hrs *LT Booking sucessfully created for TPE - LHR on VM Saurabh Saxena

The booking will drop into the exception queue in the event the booking was unsuccessful.

The Booking confirmation will show the following details for all confirmed and successful bookings.
a) Mystifly Reference Number (MFXXXXXXXX)
b) Booked Itinerary with Airline Confirmation PNR
c) Ticketing Time Limit

Mystifly Consulting (India) Private Limited Page 10
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d) Fare Details

Each of the booked itineraries will also show an option to Send Ticket Order & to Remove the itinerary
(cancel itinerary)

C) TripJoint powered by MyFareBox Ticket Order Process

The user can click the “Orde Ticket Order” option to send the ticket order to Mystifly. Once

clicked
Itinerary the
Option: 1 Status: Booked TETLimit: 15 Jun 2012 2051 *LT Order E-Ticket Cancel .
user is
Depart Total Fare - INR 158858.19
Vietnam Airlines WVN5TT [Mon Stop]  Taipei(TPE) Hanoi{HAN] 3hrs Omin * p rom pt
Business  30.Jun 2012 1330 hrs 30 Jun 2012 1530 hrs 40K
Vietnam Airlines VN107 [Mon Stop]  Hanoi(HAN) Paris(CDG) 12hrs 10min * edto
Business 30 .Jun 2012 2350 hrs 01 Jul 2012 0700 hrs 40K fi
Vietnam Airlines  VN3644 [Mon Stop]  Paris{CDG) London(LHR) 1hrs 20min * reconti
Business 01 Jul 2012 0955 hrs 01 Jul 2012 1015 hrs 40K
@ Operated by - Air France { AF1980 ) )

rm the booking details before proceeding to order
the ticket.

Are you sure want to ticket for this option ?
[Note-The other options will be cancelled as soon as the ticket is issued for selected opf
Client Ref No

Name ANIL ARORA MR (Adult)
Passpart Exp DD[x] mMmm[=]

tion|

WYY [
Dats OfBirth | 5[] seP [v] 1980
Country | ggject [=]
Nationality | geject [=]
Meal request | ggjact [=]

Seatpref| geject

FF No

Yes| No

Once the Ticket is ordered the booking status will change
from Booking to Ticket in Process and will be visible under
the Ticket Order Queue.

Itinerary
Option: 1 Status: Tki-In-Process

TETLimit: 07 Jun 2012 1117 *LT

Depart Total Fare : INR 81889.23
United Airlines UA3763 [Mon Stop] MNew York({JFK) Zurich{ZRH) Thrs 50min *
Ecenomy 20 Jul 2012 1310 hrs 21 Jul 2012 0300 hrs pip
United Airlines 1149778 [Mon Stop) Zurich(ZRH) MumbaiiBOM) 8hrs 25min =
Economy 21 Jul 2012 0945 hrs 21 Jul 2012 2140 hrs oip
Return
United Airlines JA3779 [Mon Stop] Mumbai(BOM) Zurich{ZRH) &hrs 55min ®
Economy 27 Jul 2012 0050 hrs 27 Jul 2012 0815 hrs uie
United Aifines UAS7E0 [Mon Stop] Zurich(ZRH) MNew York{JFK) BShrs 50min *
Economy 27 Jul 2012 1300 hrs 27 Jul 2012 1550 hrs oie

The ordered option will have a status of “Tkt —in — Process” until Mystifly team issues the ticket and

once the ticket issued and ticket number updated, the booking will move to Ticketed Queue.

Mystifly Consulting (India) Private Limited
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A detailed history of the booking is always maintained with Time Stamp along with the user’s name
who was the actioner of the booking at the client’s end.

History

Time History Detail Action By
30 May 2012 1443 hrs “LT Booking sucessiully created for NYC - BOM on UA Septhar M
30 May 2012 1447 hrs “LT Ticket order for NYC - BOM has been sent for option 1 Septhar M

Once ticketed by Mystifly, the booking will move from Ticket Order Queue to Ticketed Queue with
status updated to “Ticketed”

Mystifly Ref.Mo: MF01291311
Booked On: 23 Jul 2011 1140 hrs “LT
Booked By: Nandini Dayal

Client: Mystifly Client Demo{MCNO03028)
Branch: Bangalore
Client time zone : GMT +5.3

Itinerary
Option: 1 Status: Ticketed

Depart Total Fare - INR 23299.28
Air India  AI130 [Mon Stop] Lendon{LHR) Mumbai(BOM) Shrs 25min HLMC3 *
Econemy 31 Aug 2011 0945 hrs 31 Aug 2011 2340 hrs 46k

Fare Break Down Fare Rule
Passengers Details
DAYAL NAMDINI MRS (Adult) ™ Show Price
Date of birth @
Address : Ticket(s)
Passport Exp - ) Tkt No: 111-1111111111
Email Edit Invoice(s)

Imv No: 3333

a) Ticketed Booking:
Once ticketed the user will be able to see the “View Invoice” and “View eTicket” options enabled

Itinerary
Option: 1 Status: Ticketed

Total Fare - INR 23299.28

HLNC3 *
46K

Depart

Air India  AIM30 Shrs 25min

[Nen Stop]
Economy

London(LHR)
31 Aug 2011 0945 hrs

Mumbai{BOM)
31 Aug 2011 2340 hrs

Fare Break Down Fare Rule

Fare Break Down Q

Tax & Fee Per Passenger Toftal
14021(X1) 23299 .28(X1) 2329928
Grand Total 23299.28

Service Tax
113.28(X1)

Base Fare
F165(X1)

Pazsenger Type
Adult(1)

Add/Edit markup

Passengers Details

DAYAL MANDINI MRS (Adult) " Show Price

Date of birth :
Address
Passport
Email

Ticket(s)

Tkt No: 111-1111111111
Invoice(s)

Inv Mo: 3333

Exp -

m
=
=

History

Time History Detail Action By

23 Jul 2011 1140 hrs *LT Booking sucessfully created for LHR - BOM on Al Mandini Dayal

b) View E-Ticket

Mystifly Consulting (India) Private Limited Page 12
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-
& http://myfarebox.mystifly.com/myfarebox/ViewETicket.aspx?passengerld =3&booking Ref=3 - Windows Internet Explorer

| € | http:// myfarebox.mystifly.com/myfarebox/ViewETicket.aspx?passengerld=38&bookingRef=3 | = |
MYSTIFLY
Thank you for booking with Mystifly. This is your E-tickst.
Mystifly wishes you 3 pleasant journey and hopes to serve you 3gain in the future.
Electronic Ticket Record
Traveler: Date of Issue:1/15/ 20115
[l Mr. PRATEEK KUMAR £
E-Ticket Number:9239839893292
Frequent Flyer No:
Flight Information
2Feb
Airline: Oman Air [WY) Flight:102 Airline PNR:
| Class:u Status:Confirmed Baggage Allowance: |
Depart: LHR (London) Date:2Feb Time:2125 | I
Arrive: Muscat (MCT) Date:3Feb Time:0840
Meal Request:Vegetarian Meal Requested Seat Request:Window
Departure Terminal: Arrival Terminal:
8|
Not Valid for Trawel - Bafore 2Feb or After 3Feb
3Feb
Airline: Oman Air (WY) Flight:203 Airline PNR: I
Class:U Status:Confirmed Baggage Allowance:
Depart: MCT (Muscat) Date:3Feb Time:1040
Arrive: Mumbai (BOM) Date:3Feb Time:1440
Meal Request:Vegetarian Meal Requested Seat Request:Window
Departure Terminal: Arrival Terminal:
Neot Valid for Trawel - Before 3Feb or After 3Feb
23Feb
Airline: Oman Air [WY) Flight:202 Airline PNR: ".
Done a Internet | Protected Mode: On ¥ v ®ax -
L. —
c) View Invoice:
i |
g http:/fmyfarebox.mystifly.com/myfarebox/Viewlnvoice.aspx?passengerld=08/bookingRef=38&linvoiceType - Windows Internet Expl... lilﬂlﬂ
| €| http://rmyfarebox.mystifly.com/myfarebox/ViewInvoice.aspx?passengerld=08&bookingRef=3&invoiceType=0 | ] |

»

Mystifly Consulting (India) Private Limited —
No 10/4, 6th Floor, Mitra Towers,

Kasturba Road, Bangalore|

Pin Code-560001, Indial

Bangalore, , IN

Ph: 0 (57429111513 , Email:Preetham@mystifly.com

Air Reservation

MYSTIFLY Ph: Ok [+#91(0)804927 71000 ,Fax: +91 (0)80 427 71000
' email: crm@mystifly.com | web: www. mystifly.com|
Sale Invoice
Preetham N Invoice Number: |
Mystifly Invoice Date: |~
Bangalore Ordered By:|

FareBox Reference No:3

Passengers: Mr. PRATEEK KUMAR ETicketNo:52358398593292

Booking Status: Confirmed

Airline: Turkish Airlines{TK) No. Of Passengers :3

Oman Air{Wy) i

Start Date: 3Feb End Date:23Feb

Segment:1 |

Depart LHR London Date:2Feb Time :2125

Arrival MCT Muscat Date: 3Feb Time : 0840

Flight No: 102

Class: U

Segment:2

Depart MCT Muscat Date:3Feb Time :1040

Arrival BOM Mumbai Date: 3Feb Time : 1440

Flight No: 203

Class: U

Segment:3

Depart BOM Mumbai Date:23Feb Time :0645 "

Avain el BRAFT RA . rmm® Moadns A0~ Timan o NOMAMN 1
Done € Internet | Protected Mode: On A - qux -

Mystifly Consulting (India) Private Limited
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How to generate a quote on TripJoint powered by MyFareBox

The objective of this document is to assist a user to generate a quote from a confirmed booking on TripJoint powered
MyFareBox. PLEASE SKIP THIS ENTIRE PROCESS IF YOUR ACCESS BELONG TO A CERTAIN GROUP
ACCOUNT AND YOU NEED TO BOOK A TICKET WITHOUT ADDING MARKUP (YOUR COMMISSION AS
YOUR SUPPOSEDLY SAVING), PLEASE JUMP TO PAGE #24 - #31 HOW TO GENERATE PAYMENT LINK.

Confirm an itinerary on TripJoint powered by MyFareBox

Theu

vk wN e

ser will have to follow the necessary steps to confirm a booking on TripJoint powered by MyFareBox.

Login to TripJoint powered by MyFareBox

Search fares for the required itinerary using ‘Flight Search Tool’ which is available under the ‘Air’ menu.
Use the ‘Block Selected’ option on the search results page to block / book the itinerary.

Book / confirm the itinerary as prompted with the passenger name.

A blocked / confirmed itinerary on TripJoint powered by MyFareBox would look like as shown below:

Figure 1 — A confirmed booking on TripJoint powered by MyFareBox.

Home

MYFAREBOX

<

Sign Qut My Profile User : Elmer Balgos Your Time Zone : GMT +8 Air TS Queues TS T
Remazining Balance : USD 0.00

Booking Details

Mystifly Ref.No: MF05930312 Client: TripJoint(MCN004063)
Booked On: 04 Oct 2012 1315 hrs *LT Branch: Manila
Booked By: Elmer Balgos Alinsog Clienttime zone : GMT +8
Itinerary
Option: 1 Status: Booked TKTLimit: 07 Oct 20121315 “LT Order E-Ticket Cancel
Depart Total Fare: USD 164.08
Philippine Airlines  PRS02 [Mon Stop] Singapore(SIN} Manila(MML} 3hre 35min A *
Economy / T 18 Nov 2012 1450 hre. 158 Nov 2012 1825 hre.

Modify Sector Fare Break Down Fare Rule

Passengers Details Generate Quote

SAWYER TOM MR (Adult)

Date of birth :
Address

Passport  Exp-
Email

Im
=

Add Notes

Booking Notes

Time Note Detail Action By

[ Mo notes found for this booking

History
Time History Detail Action By
04 Oct 2012 1315 hrs *LT Booking sucessfully created for SIM - MML on PR Elmer Balgos Alinsog

= P- Piece, K- Kilograms, NA-Not available, LT-Your Local time (GMT +8)

Privacy Palic Terms of Use E2010 Mystifly Consulting (India

N

The itinerary will be assigned a TripJoint powered MyFareBox Booking Reference Number (MF Number)
The status of the itinerary will reflect as ‘Booked’ with a ticketing deadline (TKTL) in the users’ local time.
This itinerary can be retrieved from the ‘Booking Queue’.

Mystifly Consulting (India) Private Limited Page 14
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Fare Break Down

Figure 2 - Fare Break Down of a confirmed booking on TripJoint powered by MyFareBox

MYFAREBOX

Home Sign Out My Profile User : Elmer Balgos Your Time Zone : GMT +8& Air
R ining Balance : USD 0.00

Booking Details

Accounts Queues Administrator

Mystifly Ref.No: MF05930312 Client: TripJoint{MCN004063)
Booked On: 04 Oct 2012 1315 hrs *LT Branch: Manila
Booked By: Elmer Balges Alinsog Client time zone : GMT +8
Itinerary
Option: 1 Status: Booked TKTLimit: 07 Oct 2012 1315 *LT Crder E-Ticket Cancel
Depart Total Fare : USD 164.08
Philipping Airines PRS0 [Mon Stop) Singapore(SIN} Manila(MNL} 3hrs 35min A *
Economy /T 15 Now 2012 1450 hrs 15 Nov 2012 1825 hrs

Modify Sector F

Eare Rule

Fare Break Down

Passenger Type Base Fare Tax & Fee Service Tax Per Passenger otal
Adult(1) T7.55(X1) 86.520(1) 0.0001) . - 164.08
Grand Total 164.08

Passengers Details Generate Quote

The user can click the ‘Fare Break Down’ link to view the Per Passenger fare details. The system displays the
Passenger Type, Base Fare, Tax & Fee, Service Tax, Per Passenger Fare and Total Fare.Fare Rules

Figure 3 - Fare Rules of a confirmed itinerary on TripJoint powered by MyFareBox

Home Sign Out My Profile User : Elmer Balgos Your Time Zone : GMT +8 i CEORDTS icacs RTRETIATOT:
Remaining Balance: USD 0.00 =

Booking Details

Mystifly RefNo: MF05930312 Client: TripJoint{MCHO04063)
Booked On: 04 Oct 2012 1315 hrs “LT Branch: Manila
Booked By: Elmer Balgas Alinsog Clienttime zone : GMT +8
ltinerary
Option: 1 Status: Booked TKTLimit: 07 Oct 2012 1315 “LT Order E-Ticke! Cancel
Depart [x]
Philippine Airines PRS08
Airline :

City Pair: |¢ Sector Fare Break Down ®

Fare Break Down Fidess Detols

Please contact back office for fare rules and restriction.
Passenger Typ| senger Total
ety acch
Airine : PR H Total 164.08
City Pair : SINMNL

Passengers Details Rules Detals Generate Quote
RULE appLICATION AN [ CANCELLATIONS,

CTHER COMDITIONS

SR cugBILTY | ANY TIME
CHARGE 5GD 150.00 FOR REFUND.
: DavTIME
Datsar Birin.c. 4 CHILD/INFANT DISCOUNTS APPLY.
P——— SEASONALITY
e oo FLIGHT APPLICATION | cHANGES
Email ADVANCE
RESERVATIONS/TICKETING | ANY TIME
. MiNMUMSTAY | CHANGES PERMITTED. |
Booking Notes T CHILD/INFANT DISCOUNTS APPLY. s
NOTE - TEXT BELOW NOT VALIDATED FOR AUTOPRICING.
Time STOEOVERS) 1/ CHANGE FEE SGD30 Action By |
— TRANSFERS _CHANGE FEE TO BE COLLECTED PER TRANSACTION
| COMBINATIONS FOR REBOOKING/REROUTING/UPGRADING OR ANY CHANGE |
REQUIRING TICKET TO BE REISSUED.
i BLACKOUT DATES
History 2/ NO SHOW FEE OF SGD150. |
oz ACCOMPANIED TRAVEL Action By
. TRAVEL RESTRICTIONS -
04 Oct 2012 1315 hrs *L] S Elmer Balgos Alinsog

*P-Piece, K- Kilograms, NA-|  HIP/MILEAGE EXCEPTIONS
TICKET ENDORSEMENTS
CHILDREN DISCOUNTS

MISCELLANEOUS
PROVISIONS

FARE BY RULE
VOLUNTARY CHANGES
VOLUNTARY REFUNDS

Cancel

The user can click the link ‘Fare Rules’ to view the fare rules and restrictions.

Mystifly Consulting (India) Private Limited Page 15
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Generate Quote

Figure 4 - Fare details window on TripJoint powered by MyFareBox

MYFAREBOX

Home Sign Out My Profile User : Elmer Balgos Your Time Zone : GMT +8 i e T TR
Remaining Balance : USD 0.00 2

Booking Details

Mystifly Ref No: MF05930312 Client: TripJoint{(MCN004063)
Booked On: 04 Oct 2012 1315 hrs *LT Branch: Manila
Booked By: Elmer Balgos Alinsog Client time zone : GMT +8
Itinerary
Option: 1 Status: Booked TKTLimit: 07 Oct 2012 1315 *LT Order E-Ticket Cancel
Depart Q-
Philippine Airlines PR508 [Mon Stop] g
s Cortier | FlightNo. Class | Date 'From  |[To  Departure Arrival AreDate Status |
[Philippine Airlines [PRS08  [Economy [15Nov [singapore(SIN) [Manila(MNL) (1450 1825 [15Nov |Available
Fare Break Down
‘Adult Fare(PP) ‘BaseFa re 77.55 + Tax 86.52 + ServiceTax 0.00 = 164.08{USD)
Passenger Type Basq
Adult(1) 775 [Time limit ‘
‘Date change Before departure ‘
‘Date change After departure ‘
Passengers Details ‘Date change in case of no show ‘
‘Can[ellati\)n before departure ‘
SAVYER TOM MR (Adutt) ‘Cancellatinn in case of no show ‘
Date of birth : \Baggage \
TS Select all
Passport  Exp-
Email : Edit
Booking Notes
Time Mote Detail
[
History
Time History Detail
04 Oct 2012 1315 hrs *LT Booking sucessfull
* P- Piece, K- Kilograms, NA-Not available, LT-Your Loca
4 +
Erivacy Policy Terms of Use

1. The user can click on ‘Generate Quote’ button to offer a proposal to their client.
2. A new window will be displayed with the fare break down and rules to be furnished.

Mystifly Consulting (India) Private Limited Page 16
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Figure 5 - Selecting fare details on TripJoint powered by MyFareBox

Booking Details

Mystifly Ref.No: MF05930312 Client: TripJoint{MCNO04063)
Booked On: 04 Oct 2012 1315 hrs *LT Branch: Manila
Booked By: Elmer Balgos Alinsog Client ime zone : GMT +8
Itinerary
Option: 1 Status: Booked TKTLimit: 07 Oct 2012 1315 *LT _Order E-Ticket Cancel
Depart o =
Philippine Airlines PRS02 [Non Stop] EJ

E

i [Flight No.|class__[nate JFrom | Departure |Arrival

Fare Break Down
Adult Fare(PP) .
Passenger Type Basg Left Click
Adutt(1) o -l Time limid | 7 . c
| - e
Paste 3 .
Passengers Details Select All
Cancellation before departure | Print...
Cancellation in case of no show | Print Preview...
Date of birth
_
Address . ZEcs | @ Blog with Windows Live
Passport  Exp- Select 1 (5 E-mail with Windows Live
Email = Edit &Q Map with Bing
Booking Notes 1 4 Search with Google
. 5 E}, Translate with Bing
e Rl ey All Accelerators 4
[
Hist, Google Sidewiki...
istory
Send to OneNote
Time History Detail

04 Oct 2012 1315 hrs *LT Booking sucessfu

1. Click on the button ‘Select All’ to select the content of the window.
2. ‘Right Click’ to select the content highlighted in blue.
3. ‘Left Click’ on the ‘Copy’ option on the menu to copy the content selected.

Editing Fare Details

Philippine Airlines ‘PRSOS ‘Economy |15Nov |Singapore(SIN) ‘Manila(MNL) |1450 ‘1825 ‘ISNov ‘Available

Adult Fare(PP) BaseFare 77.55 + Tax 86.52 + ServiceTax 0.00 = 164.08(USD)
Time limit

Date change Before departure

Date change After departure

Date change in case of no show

Cancellation before departure

Cancellation in case of no show

Baggage

1. The user can modify the fares by adding their required mark-up.
2. They can then specify a time limit and furnish the other terms & conditions by copying the content from the ‘Fare
Rules’.

The modified fare details which are ready to quote would look as illustrated below:

Mystifly Consulting (India) Private Limited Page 17
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| Carrier  FlightNo. Class  Date From  To  Departure Arrival ArrDate Status |
Philippine Airlines ‘PRSOS ‘Economy |15Nov |Singapore(SIN) ‘Manila(MNL) |1450 ‘1825 ‘ISNov ‘Available.
Adult Fare(PP) BaseFare 88.48 + Tax 86.52 + ServiceTax 0.00 = 175(USD)
Time limit 06 OCT 2012 1800 HRS LOCAL TIME
Date change Before departure CHANGE FEE SGD 30
Date change After departure CHANGE FEE SGD 30
Date change in case of no show DATE CHANGE FEE SGD 30 + NO SHOW FEE OF SGD 150
Cancellation before departure CANCELLATON FEE SGD 150
Cancellation in case of no show CANCELLATON FEE SGD 150 + NO SHOW FEE OF SGD 150
Baggage 20 KGS

The above table quote can be inserted using copy & paste as the body of an email.

Email to Client

Figure 6 - Email quote with fare details from TripJoint powered by MyFareBox

-
EEIR™ B e |'= Travel Itinerary - Singapore to Manilamami

m Message Insert Options Format Text Review =2 e
From ~ External
=
f | =1 To... |ton1.saw}jer@@ail.com |
Send
cer | |
Subject: |Tra\rel Itinerary - Singapore to Manila - 15th Movember 2012 |
i)
Dear Mr Sawyer, 5

Thank you for enquiring with us regarding your travel from Singapore to Manila on the 15" November 2012

We are pleased to offer the following best option for your travel.

Departure Jarivall
_|philippine Airlines [PRS08  [Economy |15Nov [singapore(SIN) |Manila(MNL) (1450 1825 [15Nov |Available
-
~ vpicngDemils&Resticions
|adutt Fare(pP) [BaseFare 88.48 + Tax 86.52 + ServiceTax 0.00 = 175(USD)
[Time limit [06 OCT 2012 1800 HRS LOCAL TIME 1
|Date change Before departure |CHANGE FEE SGD 30
| |pate change After departure |cHANGE FEE SGD 30 |
|Date change in case of no show |DATE CHANGE FEE SGD 30 + NO SHOW FEE OF SGD 150
|cancellation before departure |CANCELLATON FEE SGD 150
|Cancellation in case of no show |CANCELLATON FEE 5GD 150 + NO SHOW FEE OF 5GD 150
|Baggage |20 kGs

Please let us know if you need any further information.

4 il »
r ]
— ) —
L L tom.sawyer@mail.com - -~

The above modified fare details from TripJoint powered by MyFareBox can be emailed to the client.

Mystifly Consulting (India) Private Limited Page 18
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How to manage Mark-Up on TripJoint powered by MyFareBox

The objective of this document is to assist a user to manage the Mark-Up of an itinerary on TripJoint powered
MyFareBox.

Mark-Up

The agent can add their mark-up and offer the fare to their customer. For instance, in this case we have considered
the booking ref. MF05930312 whose MyFareBox total fare is USD 164.08 nett to the user/agent. If the user/agent
desires to sell the itinerary for USD 175 i.e., an addition of USD 10.93 to the MyFareBox fare to their client, then the
agent’s Mark-Up is USD 10.93.

An illustration of Mark-Up calculation is furnished in the table below.

Base Fare Tax & Fee Total Per Passenger
A. MyFareBox nett fare to the User UsD 77.55 USD 86.52 USD 164.08
B. Fare offered by User to the
Customer USD 88.48 USD 86.52 uUsD 175
C. Mark-Up (Difference in Base - -
Fare) UsD 10.93

In the above table USD 175 was the fare offered by the user/agent to their customer. The user/agent purchases the
ticket for a fare of USD 164.08. The difference in fare i.e., USD 10.93 is the agent’s Mark-Up.

This Mark-Up amount will be retained in the user’s MyFareBox account after their customer pays for the requested
itinerary and the ticket is delivered. The transaction details will be furnished on the ‘Transaction’ page under the
‘Accounts’ menu and the Mark-Up amount will be accrued to the ‘Remaining Balance’ on MyFareBox.

Mystifly Consulting (India) Private Limited Page 19



TRIP

agency | agent

User Manual
Mark-Up on an existing booking

Since TripJoint powered MyFareBox does not have a provision to manage mark-up during the Quote or Booking
stage, the user can add a ‘Booking Note’ to the itinerary regarding the amount of mark-up considered.

Figure 7 - Booking Notes being added to an existing itinerary

Itinerary
Option: 1 Status: Booked TKTLimit. 07 Oct 2012 1315 *LT Order E-Ticket Cancel

Depart Total Fare : USD 164.08

Philippine Airlines PRS08 [Non Stop] Singapore{SIN} Manila(MNL} 3hrs 35min NA =
Economy / T 15 Nov 2012 1450 hrs 15 Now 2012 1825 hrs

Modify Sector Fare Break Down Fare Rule

Generate Quote

Passengers Details

SAWYER TOM MR (Adult)

Date of birth @ _{

Address : Enter note upto 1000 characters -

Passport Exp-

Email Edit

Booking Notes s Add Notes
|

Time Note Detail e Action By

08 Oct2012 1244 hrs Fare offered focostommer=ooD Tro- TITE =" CIEUT CalT AN aCioT TEE T5 BATE. Emr e Elmer Balgos Alinsog

History

Time Histary Detail Action By

04 Oct20121315hrs *LT Booking sucessfully created for SIN - MML on PR Elmer Balgos Alinsog

* P- Piece, K- Kilograms, NA-Not available, LT-Your Local time (GMT +8)

The user can click on ‘Add Notes’ on the itinerary and update notes regarding this booking. A maximum of 1000
characters are accepted in the note.

For example — ‘Fare offered to customer — USD 175. The 2.5% credit card transaction fees is extra’.

Figure 8 - Booking Notes updated to an existing itinerary

Passengers Details Generate Quote

SAWYER TOM MR (Adult)

Date of birth :

Address

Passport  Exp-

Email : Edit

Booking Notes Add Notes

Time Mote Detail Action By

@ Oct 2012 1244 hrs Fare offered to customer- USD 175, The 2.5% credit card transaction fee is extra. ) Edit Delete ElmerBalgos Alinsog

History

Time History Detail Action By
04 Oct 2012 1315 hrs *LT  Booking sucessfully created for SIN - MMNL on PR Elmer Balgos Alinsog

* P- Piece, K- Kilograms, NA-Not available, LT-Your Local time (GMT +38)

The user can edit or delete the booking notes or retain it for future reference.

Mystifly Consulting (India) Private Limited Page 20
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The user can use the mark-up module to manage the mark-up after the itinerary is ticketed/delivered on MyFareBox.

Retrieve the itinerary from the Ticketed Queue on MyFareBox.

Figure 9 - Ticketed itinerary on MyFareBox

Home Sign Out My Profile User : Elmer Balgos Your Time Zone : GMT +8 Air Accounts FrEs Adminiztrator
Remaining Balance : USD 0.00 :

Booking Details

Mystifly Ref.No: MF05930312 Client: TripJoint(MCNO04063)

Booked On: 04 Oct 2012 1315 hrs *LT Branch: Manila

Booked By: Elmer Balgos Alinsog Client ime zone : GMT +8

Itinerary

Option: 1 Status: Ticketed

Depart Total Fare : USD 164.08

Philippine Airlines PR508 [Mon Stop] Singapore(SIN) Manila(MNL} 3hrs 35min EFSL3F NA *
Economy /T 15 Mov 2012 1450 hrs 15 Mow 2012 1825 hrs

Fare Break Down Fare Rule

; View Invoice:7000,
Passengers Details

SAWYER TOM MR (Adult) I™ Show Price

Date of birth :
Address : Ticket(s)

Passport  Exp- Tkt Mo~ 3999993999
Email

m
=

Booking Notes Add Notes|

Time Mote Detail Action By
08 Oct 2012 1244 hrs Fare offered to customer - USD 175. The 2.5% credit card transaction fee is exra. Edit Delete Elmer Balgos Alinsog

History |

Time History Detail Action By

04 0ct 20121315 hrs “LT  Booking sucessfully created for SIN - MML on PR Elmer Balgos Alinsog

* P- Piece, K- Kilograms, NA-Not available, LT-Your Local time (GMT +8)

Privacy Puolic Terms of Use 10 Mystifly Consulting (India) Pvt. Ltd,

Click on ‘Fare Break Down’ to view the fare details.

Figure 10 - Fare Break Down

Mystifly Ref.Mo: MF05930312 Client: TripJoint{MCNO04063)

Booked On: 04 Oct 20121315 hrs LT Branch: Manila

Booked By: Elmer Balgos Alinsog Clienttime zone : GMT +8

Itinerary

Option: 1 Status: Ticketed

Depart Total Fare : USD 164.08

Philippine Airines  PRS08 [Men Stop] Singapore(SIN} ManilaiMML} 3hrs 35min EFSL3F *
Economy /T 15 Now 2012 1450 hrs 15 Now 2012 1825 hrs NA

Fare Break Down
Pazsenger Type Base Fare Tax & Fee
Adulti1) 77.550%1) 85.52(X1)

Per Paszenger
164.08(X1)

0.00(X1)

Add/Edit markup

Click on ‘Add/Edit Mark-Up’ to proceed.

Mystifly Consulting (India) Private Limited
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Figure 11 - Module to manage Mark-Up

Booking Details

Client: TripJoint{MCNO04063)
Branch: Manila

 ladd markup to base | Add service fee
Passenger Type Base Fare Tax & Fee Service Tax Per Passenger Total \  Clienttime zone : GMT +8

Adult(1) 77.55 |(X1) 86.52 |(X1) 0.00 [(X1) 164.08 (X1} 164.08
Grand Total 164,08

Fare Break Down

Save Cancel
—DEpart Total Fare : USD 164.08
Philippine Airines PRS08 [Mon Stop] Singapore(SIN} Manila(MNL) 3hrs 35min EFSL3F NA *
Economy / T 15 Nov 2012 1450 hrs. 15 Nov 2012 132!
Fare Break Down Fare Rule
Fare Break Down

Passenger Type Base Fare Service Tax Per Passenger Total
Adult(1) T7.55(X1) B6.52(X1) 0.00(X1) 164.08(X1) 164.08
Grand Total 164.08

View Invoice: 7000

™ Show Price

Date of birth :

Address : Ticket(s)

The system displays a window that allows you to add mark-up to the base fare or add a service fee.

Figure 12 - Adding mark-up to base fare

Home Sign Out My Profile User : Elmer Balgos Your Time Zone : GMT +8 - Accounts Queues Administrator
Remaining Balance : USD 0.00 ! d
Booking Details
e i ek Do Client: TripJoint{(MCN004063)
@dd markup to base O Add service fee FETELUATE
Passenger Type  Base Fare Tax & Fee ark up Service Tax  Per Passenger  Total Client time zone : GMT +8
Adult{1} 88.4795X1) |86.52 (X1 @ 1) |0 (%1) |175 [(X1) |175
2 Grand Total 175
3 Save ‘T}}h cancel
—DEDanT 1 ' Total Fare : USD 164.08
Philippine Airlines PR508 [Non Stop] Singapore(SIN} Manila(MNL) 3hrs 35min EFSL3F A &
Economy / T 15 Nov 2012 1450 hre. 15 Nov 2012 1825 hre
Fare Break Down Fare Rule
Fare Break Down
Pazsenger Type Base Fare Tax & Fee Service Tax Per Passenger Total
Adult(1) T7.55(X1) B5.52(X1) 0.00(%1) 164.08(X1) 164.08
Grand Total 164.08
Add/Edit markup
e View Invoice:7000
Passengers Details
SAWYER TOM MR (Adult) - Show Price
Date of birth
Address = Ticket{s)

The user can manage the mark-up using the following steps.

1. Select the option ‘Add mark-up to base fare’

2. Specify the mark-up amount. In this case the mark-up considered was USD 10.93. Notice that the ‘Grand Total’
changes to USD 175.

3. Click on ‘Save’ button

A ‘Client copy’ of the ticket will be saved on MyFareBox under the traveller profile.

Mystifly Consulting (India) Private Limited Page 22
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Figure 13 - Client copy of the e-ticket

Passengers Details
SAWYER TOM MR (Adult)

Date of birth :
Address
Passport
Email

Exp -
Edit

Ticket(s)

Wiew Invoice:7000,

[ Show Price

Y ——
Tkt No: 9999999999 (cnem copy: 9999999999 }

The agent can furnish the ticket with fares to their client.

Figure 14 - Client copy with fares

(@ nttpy//ph.myfarebox.com/ViewETicketaspx?passengerld=82384&bookingRef=59303&ticketld=19525&type - Windows Internet Explorer

[&] http:/ph.myfarebox.com/ViewETicket.aspx2passengerld=82384abookingRef=593038ickefld=195258y pe=False

Flight Information
15Nov

Airline: Philippine Airlines (PR) Flight: 508

Class: Economy

SIN (Singapore)
Manila (MNL})

Depart:

Arrive:

Meal Request:
Departure Terminal:

Not Valid for Travel - Before 15Nov or After 15Nav

Status: Confirmed
atus: Confirmed |

Airline PNR: EFSL3F
Baggage Allowance:

Date: 15Nov
Date: 15Nov
Seat Request:
Arrival Terminal:

Time: 1450
Time: 1825

Administrator

Queues

)Joint(MCHO04063)
nila

zone : GMT +8

Total Fare : USD 164.08

08 Oct 2012 1244 hrs
History

Time History Detail

* P- Piece, K- Kilograms, NA-Not available, LT-Your Local time (GMT +8)

04 Oct 20121315 hrs *LT Booking sucessfully created for SIN - MML on PR

Price Details | NA.
Total Price (USD)
Adult Base Price: 88.48 . £6S o
Adult Airport Tax: 86.52 are Jeatlown Fare Rule
Adult Service Tax: 0.00 View Invoice:7000.
Adult Total Price: 175.01
Fare Conditions | = I Z Show Price
Done € Intemet | Protected Mode: On v R10% - 1 @
. TICRETST
Passport  Exp- Tkt No: 9999999999 Client copy: 5835588058
Email Edit db
Booking Hotes 2 Add Notes
Time Mote Detail Action By
Fare offered to customer - USD 175. The 2.5% credit card transaction fee is extra Edit Delete ElmerBalgos Alinsog

Action By

Elmer Balgos Alinsog

1. Click on the check-box ‘Show Price’ to enable display of fares on the e-ticket.
2. Click on the Client Copy ticket number to view the e-ticket.

The user can also download the PDF e-ticket for further reference.

bbb

TRIP

agency | agent

Mystifly Consulting (India) Private Limited

Page 23



TRIP

agency | agent

User Manual

How to use the Generate Payment Link on TripJoint powered by
MyFareBox

The objective of this document is to assist a user to generate a payment link to request payment for a confirmed
booking on TripJoint powered by MyFareBox.

Pre-Requisites
The user will have to confirm a booking on TripJoint powered by MyFareBox.

1.  Use the ‘Block Selected’ option on the search results page to block / book the itinerary.
2. Book / confirm the itinerary as prompted with the passenger name.
3. Ablocked / confirmed itinerary on MyFareBox would look like as shown below:

Figure 15 - Confirmed booking on TripJoint powered by MyFareBox

Home Sign Out My Profile User : Elmer Balgos Your Time Zone : GMT +8 Air ST e SR TS
Remaining Balance: USD 0,00

Booking Details

Mystifly Ref.Mo: MF05930312 Client: TripJoint(MCNO04063)
Booked On: 04 Oct 2012 1315 hrs LT Branch: Manila
Booked By: ElImer Balgos Alinsog Clienttime zone : GMT +8
ltinerary
Option: 1 Status: Booked TKTLimit: 07 Oct 2012 1315 *LT Crder E-Ticket Cancel
Depart Total Fare: USD 164.08
Philippine Airlines PRS02 [Mon Stop] Singapore(SINY Manila(MNL) 3hrs 35min NA ®
Economy / T 15 Nov 2012 1450 hrs 15 Nov 2012 1825 hrs.

Modify Sector Fare Break Down Fare Rule

Passengers Details Generate Quote

SAWYER TOM MR (Adult)

Date of birth :
Address
Passport  Exp-
Email

m
S

Booking Motes Add Notes |

Time Mote Detail Action By ‘

[ Mo notes found for this booking

|
History |
Time History Detail Action By ‘

04 Oct 2012 1315 hrs *LT  Booking sucessfully created for SIM - MML on PR Elmer Balgos Alinsog

* P- Piece, K- Kilograms, NA-Not available, LT-Your Local time (GMT +8)

Privacy Polic Terms of Use 0 Mystifly Consulting (India) Pwt. Ltd.

Mystifly Consulting (India) Private Limited Page 24



TRIP

agency | agent

User Manual

Generate Payment Link
The generate payment link is a function under the Accounts menu on TripJoint powered by MyFareBox.

Figure 16 - Generate Payment Link under the Accounts menu on TripJoint MyFareBox

Home Sign Out My Profile User : Elmer Balgos Your Time Zone : GMT +8
Remaining Balance : USD 0.00

Accounts Queues Administrator

. Transactions .

Generate Payment Link, 9

,“—

Booking Details

Mystifly Ref.Mo: MFO5930312 Client: TripJoint{MCNHO04063)
Booked On: 04 Oct 2012 1315 hrs *LT Branch: Manila
Booked By: Elmer Balgos Alinsog Clienttime zone : GMT +8
Itinerary
Option: 1 Status: Booked TKTLimit. 07 Oct 2012 1315 *LT Order E-Ticket Cancel
Depart Total Fare : USD 164.08
Philippine Airlines  PR502 [Mon Stop] Singapore(SIN) Manila(MML}) 3hrs 35min NA &
Economy /T 15 Nov 2012 1450 hrs 15 Nov 2012 1825 hrs

Modify Sector Fare Break Down Fare Rule

Passengers Details Generate Quote

SAWYER TOM MR (Adult)

Date of birth
Address
Passport  Exp-
Email

m
=

Booking Notes Add Notes I

Time Mote Detail Action By |

1. Hover the mouse on the Accounts menu to view 2 sub menus — Transactions and Generate Payment Link.
2. Click on Generate Payment Link.
3. A new form named ‘Payment Request’ form will be displayed as shown below.

Figure 17 - Payment Request Form on TripJoint powered by TripJoint powered by MyFareBox

Home Sign Out My Profile User : Elmer Balgos Your Time Zone : GMT +8 Air Accounts e Athmansstrator
Remaining Balznce : USD 0.00 -

Amount usp

Expiry Date MM/DD/YYYY  HH | MM

Payment For Ticket =]
MF Ref
Email
Send
Privacy Policy ~ Terms of Use

4. Please furnish the following details in the Payment Request form to complete the process.

a. Amount

b. Expiry Date
c. Payment For
d. MF Ref

e. Email

Mystifly Consulting (India) Private Limited Page 25
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Amount: This value of fare that the user (agent) has offered their client. The credit/debit card transaction charge of
2.5% is not included in this amount and will be charged extra during the time of transaction. The currency is based
upon the user profile on TripJoint powered by MyFareBox.

Figure 18 - Specifying the amount to be paid on the Payment Request Form

Home Sign Out My Profile User : Elmer Balgos Your Time Zone : GMT +8
UsD 0.00

Payment Request

Accounts Queues Administrator

Femaining Balance

@mount 175 USB
Expiry Date MM/DD/YYYY  HH MM
Payment For Ticket =
MF Ref
Email
Send
Privacy Pelic Terms of Use

Expiry Date: The date and time at which the validity of the generated link will expire. When the user clicks on this
field, a calendar is displayed allowing the user to select the date when the payment link should expire.

Figure 19 - Selecting the Expiry Date of the Payment Link

Home Sign Out My Profile User : Elmer Balgos Your Time Zone : GMT +8
Femaining Balance : USD 0.00

Payment Request

Air Accounts Queues Administrator

Amount 175 usD
Expiry Date | HH MM
Payment For (] October 2012 [+]
MF Ref

Su Mo Tu We Th Fr Sa

Email 5 [
[}

| — O (o S0 ST 1“13'

14| 15 16| 17 18 19 20

Ise
21| 22| 23|| 24| 25|| 26|| 27
28 29 30 31

Figure 20 - Expiry Date selected for the Payment Link

Home Sign Out My Profile User : Elmer Balgos Your Time Zone : GMT +3 e Frs Adminiztrator
Femaining Balance : USD 0.00 :

Amount 175 usp
prir',r Date  10/05/2012 19 |30 )
Payment For Ticket E|

MF Ref

Email
Send
Privacy Polic Terms of Use

Payment For: The transaction towards which the payment is requested. The user can select whether the payment

requested is for (i) Issuance of a Ticket (ii) Reissuance of a Ticket (iii) Deposit for ticket on TripJoint powered by
MyFareBox
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Figure 21 - Selecting the transaction type towards which the payment is requested

Home Sign Out My Profile User : Elmer Balgos Your Time Zone : GMT +8 Air
Remaining Balance : USD 0.00

Payment Request

Amount 175 usp

Accounts Queues Administrator

Expiry Date 10/05/2012 19 |30

ayment For Ticket

MF Ref Reissuance
Deposit
Email B

Send

Privacy Palic Terms of Use

MF Ref.: This is the Mystifly MyFareBox Reference Number for which the payment is being requested.

Figure 22 - Furnish the MF Ref towards which the payment is requested

Home Sign Qut My Profile User : Elmer Balgos Your Time Zone : GMT +8 Air

o Accounts Queues Administrator
Remaining Balance : USD 0.00
Pay quest
Amount 175 usp

Expiry Date 10/05/2012 13 30
Payment For Ticket

[=]
C MF Ref MF05930312 )

Send

Privacy Palic Terms of Use

Email: The email address of the user (agent) or customer who should receive the payment link.

Figure 23 - Furnish the email id of the person who should receive the payment link

Home Sign Out My Profile User : Elmer Balgos Your Time Zone : GMT +8 Air
Remazining Balance : USD 0.00

Payment Request

Amount 175 uspD

Accounts Queues Administrator

Expiry Date 10/05/2012 i3 30
Payment For Ticket =

MF Ref MFO5930312

CEmail septhar@mystifly.com )

Send

Privacy Palic Terms of Use 0 Mystifly Consulting (India) Pwt. Ltd|

After the details on the Payment Request form has been furnished, click on the ‘Send’ button to generate the payment link.

Mystifly Consulting (India) Private Limited Page 27



TRIP

agency | agent

User Manual

Figure 24 - Click to generate payment link

Home Sign Qut My Profile User : Elmer Balgos Your Time Zone : GMT +8 Air
Remaining Balance : USD 0.00

Paym quest

Amount 175 usD

Accounts Queues Administrator

Expiry Date 10/05/2012 19 |30
Payment For Ticket =
MF Ref MF05930312

Email septhar@mystifly.com

{"1Send, )
it

fl
"% Privacy Polic Terms of Use 110 Mystifly Consulting (India) Pvt. Ltd)

An email with the payment link will be generated and emailed to the specified email address on the form. The system
will also display a success message on the system as shown below.

Figure 25 - Acknowledgment of payment link generation

Home Sign Out My Profile User : Elmer Balgos Your Time Zone : GMT +8
Remaining Balance : USD 0.00

ymen
The payment link has been generated successfully.

Amount usp

Accounts Administrator

Expiry Date MM/DD/YYYY  HH | MM

Payment For Ticket =l
MF Ref
Email
Send
Privacy Polic Terms of Use rstifly Consulting {India) Pwt, Lid)

Payment Request Email

The email with payment link will look like as shown below:

Figure 26 - Email received with payment request link

SIS & o S Ve e

Message
" 2 P % i I3 [ Rules v (¥ Mark Unread % )
i Ignore x =4 KT .% ez=: 23 xMailer_Daemaon N3 =Y a5 ) '1
« = y_‘.; To Manager - = ,;T_‘ Oneklote Categorize « -

&Junk ~ Delete Reply R:[IJIIy Forward 2“‘;‘ - <3 Team E-mail = Mti\re B} Actions ~ ¥ Follow Up - Tran-slate Ly ~ Zoom
Delete Respond Quick Steps = Move Tags = Editing Zoom
From: mysupport@myfarebox.com Sent:  Fri 05-Oct-2012 9:29 AM

To: septhar @mystifly.com
Co
Subject: Payment request for MFI5930312

b

Dear Customer,

Thank you for your confirmation, We have generated a payment link to make the payment. We will
process your request once the payment is received successfully.

Please click here to make the payment. Valid before 10/5/2012 10:00:00 PM [GMT + 8] Chinese Standard
, Australian Western , Irkutsk Standard Time

Kind Regards,
Girish L Kamkar | Senior Accountant

My stifly Consulting (India) Private Limited
MYSTI FLY &6th Floor, Mithra Towers, 10/4, Kasturba Road, Bangalore, 560001, India
India(d) +91(B0)42771061 | UK(d)+44(0)208 099 9155 | US{d) +1 646 367 9328 il

E girish@mvstiflv.com | M +91 9742911155 | W www.mvstiflv.com

mysupport@myfarebox.com IZJ -~ !l
s

Click on the hyperlinked text ‘click here’ to be redirected to a Payment Request reconfirmation page.
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Figure 27 - Transaction charge for card payment on the payment request page

Payment Request

Amount 175.00 UsSD
Expiry Date 10/5/2012 10:00:00 PM
Payment For  Ticket
MF Ref MFOS230312
Email septhar@ mystifly.com
CA transaction charge of 2.50% will be applied on total amou nt)

Confirm

Please note the message regarding the transaction charge of 2.5% that will be extra on the total amount.

Figure 28 — Confirming the details displayed

Payment Request

Amount 175.00 UsD
Expiry Date 10/5/2012 10:00:00 PM
Payment For  Ticket
MF Ref MFO5530312

Email septhar@ mystifly.com
Atransaction charge of 2.50% will be applied on total amount.

Confir

Click on the ‘Confirm’ button to be redirected to the Payment Gateway page.

The Payment Gateway Page

Figure 29 - Payment Gateway page

] fi - @ - e @ @

£ MCICI

/ i
/Merchant Services

www.myfarebox.com (USD)

Total Due USD : 179.38

Your Hame

Name as registered with your Card Issuer / Bank

Please Select Your Payment Method

© Credit Card / Debit Card

This page will expire in 5

FIRST DATA | PRIVACY &TERMS OF USE

©2010-201 First Data Corporation. All rights reserved

Done €D Internet | Protected Mode: On 4 v H10% v

The ‘Total Due’ amount displayed on the Payment Gateway page is inclusive of 2.5% transaction charges.
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Figure 30 - Card details furnished on the Payment Gateway page

( 1" ACICI

‘Merchant Services

www.myfarebox.com (USD)

Total Due USD : 179.38
Your Hame
TOM SAWYER

Please Select Your Payment Method
® Credit Card | Debit Card
Card Type:
©) Maestro ® visa
©) Mastercard

Card Number®
4025 7488 3127 3366

Card Expiry Date* 3 Digit CVV Number®
10 (]203 5] eee @
“Mandatory field
B o This page will expire in &

| rld = FIRST DATA | PRIVACY BTERMS OF USE
gn FirstData.

EMHO0-2011 First Data Corporation. All rights reserved

» Powered

Click on Credit / Debit Card and furnish the following details:

1. Select the Card Type - Maestro or Visa or Mastercard
2. Furnish the Card Number

3. Select the Card Expiry Date

4. Furnish the 3 Digit CVV Number

Click on the ‘Pay’ button to proceed.

Figure 31 - Confirmation to proceed with 3D verification

< ICICI

Merchant Services

Request from 115.115.96.34

Welcome to PAYSEAL
ICICI Bank Secure Gat

Dear Customer,

For added security your transaction is being processed through Verified by Visa(Vbv).
Please click on Proceed with VbV button to continue this secure transaction.

Proceed with VBV

%Rlﬂ!b
by VISA

A service brought to you by ICICI Merchant Services.

The user will be redirected to the 3D secure verification page to proceed with the payment. After completing the
required validation / verification, please click the ‘Submit’ button to proceed.
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VISA Chartered &

Please submit your Verified by Visa passwaord.

Merchant. www.myfarebox.com (USD)
Amount USD179.38
Date: 12:10:05
Card number; 3000000 )00 3366
FPersonal Message: Standard Chartered

Password: ,.eeee

Forgot vour password ?

The following message will be displayed when the transaction is successful.
Message

Your payment has been successfully received,

Please note the reference number for this transaction 10052012031207474. You can use this reference
nurmber for any communication in future,

An email has been sent to you with all the details of this transaction.

The following message will be displayed if the transaction is not successful.
Message

Your transaction is declined/rejected by the bank.

Please note the reference number for this transaction 0. You can use this reference number for any
communication in future.

An email has been sent to you with all the details of this transaction.

-+

END OF DOCUMENT
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